Warranty Statement

May 10, 2023

Dear Valued Customers,

This letter is to inform you that Apacer provides 3 years limited warranty (starting from the day of
sales) for the following models of Apacer TCG SSD SV240 Series due to repairing difficulties
according to FIPS 140-2 requirements:

Applicable models: SV240-M280, SV240-300 and SV240-297

Apacer provides warranty service on firmware levels, including all technical queries regarding to
firmware functionalities. If product malfunctions due to hardware reasons (damage caused by
improper usage is not covered by warranty), Apacer will provide credit back percentage based on
original selling price within below warranty period.

Warranty Period = 0-1Year | 1oYeare _ -
Credit back % Ongmal selling price 70% Ortgmal selling price 50% Ongmal selllng price 30%
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