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This Warranty Services Agreement (the “Agreement”) is effective [DATE], by and between Apacer Technology Inc. (the “Seller”) located in Taiwan, R.O.C. and [COMPANY NAME] (the “Buyer”) located in [COUNTRY], individually referred to as “Party”, and collectively the “Parties”.
WHEREAS, Buyer and Seller have entered into an [CONTRACT NAME] (the “Original Contract”) dated as of [DATE]; and
WHEREAS, it is a condition to the closing of the transactions contemplated by the Original Contract that Buyer and Seller will enter into this Agreement in which RMA terms and conditions stated in the Original Contract are supplemented.
NOW, THEREFORE, the foregoing and the mutual agreements and covenants contained herein, the Parties hereto agree as follows:
I. Terms. Supplementary terms to the [ORDINAL] article of the Original Contract are as follows:
With regard to the Apacer TCG SSD SV240 Series FIPS 140-2 products (for detailed model information, please refer to the Apacer website at https://industrial.apacer.com (the “Website”)) provided by the Seller, the product (s) that has been returned will be repaired in accordance with the RMA guidelines available on the Website. If the product(s) cannot be repaired, the product(s) will be refunded based on the original selling price at the time of purchase. The refund rate is based upon in the following table:
	Warranty Period
	0-1 Year
	1-2 Years
	2-3 Years

	Credit back %
	Original selling price *70%
	Original selling price *50%
	Original selling price *30%


II. Others. 
1.  This Agreement will take effect upon being signed by both Parties and shall be deemed as an integral part of [CONTRACT NAME]. Except for the terms expressly agreed upon in the Agreement that shall supersede provisions in the Original Contract, all terms and conditions of the Original Contract and its appendixes shall remain in full force and effect. Any matters not specified herein shall be implemented in accordance with the terms and conditions of the Original Contract and its appendixes.
2.   This Agreement is made in duplicate, one copy for each Party and each copy bearing the same legal effect.
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The Parties agree to the terms and conditions set forth above as demonstrated by their signatures as follows:
	The Buyer
	The Seller

	Signed:
	Signed:

	Name:
	Name: C.K. Chang

	Position:
	Position: President

	Date:
	Date:
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